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Ionoostcenue
0 ROpAOKe paccMOmpeHus 00paweHuil 2pas3coan.
1. Obwue nonoxcenus
1.1. Hactosmee monosxenne pa3paboTaHoO B COOTBETCTBHH C:
- Koncrutynueit Poccuiickoit Oenepanuu;

- ®enepanbHeIM 3ak0HOM OT 02.05.2006 Ne 59-03 «O MOPSIIKE PaCCMOTPEHUs oOpalleHuit
rpaxnaan Poccuiickoit @enepanmmy;

- @esepalbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX TAHHBIXY;

- OenepanbHbM  3akoHOM OT 09.02.2009 Ne 8-®3 «06 obecmedeHun IOCTyna K
MHQOpMAllMd O JESATENBHOCTH . OCYAapCTBEHHBIX OpraHoB W OpraHoB MECTHOIO
CaMOYIIpaBIICHHS;

- ®enepanpHbIM 3aKkoHOM 0T 27.07.2006 Ne 149-®d3 «O6 nHOpManuy, HHHOPMAIMOHHBIX
TEXHOJIOTHSIX ¥ O 3aIlUTe HHPOPMALIAN;

- ykasoMm Ilpesunenta Poccuiickoit ®@eneparmuu ot 17.04.2017 Ne 171 «O MOHUTOPHUHTE U
aHaJIN3¢ Pe3yIbTaTOB PACCMOTPEHHUs OOpAIeHNI rPakiaH ¥ OpraHU3aIlHiD).

1.2. Opranusanus paGoTsl ¢ NMUCHMEHHBIME M YCTHBIMH oOpameHusMu rpaxgad B I'Y SO
merckuit nom IIJIB, a Taxke ¢ oOpalleHUAMM IPaKIaH HA CAMT MOJDKHA OOECIIeYMBATS
HeOOXOIMMBIE YCIOBHSL I OCYIIECTBIEHHS IIPENOCTABIEHHOTO M rapaHTUPOBAHHOTO
rpaxnanam Koncrutymueit P® mpasa o0pamarecss ¢ MpemIOXKEHUAMH, 3asSBICHUIMH U
KanobaMu B THCBMEHHOM U YCTHOM (opMe.

1.3. PaccrenoBanne HapyieHuil HOpM HpO(heCCHOHATBHON STHKH PabOTHUKOM IETCKOIO
noma IIJIB MoxeT ObITH MPOBENEHO TONBKO IIO IIOCTYIIMBIIEN Ha HEro OOOCHOBAHHOM
xKanoOe, MOMaHHOU B MUCHMEHHOMN dopwme.

1.4. B macrosameM ITomoxennn HCIIOIB3YIOTCS CIEAYIOIINE OCHOBHEIE TEPMUHBEL:



1) obOpamenue rpaxxnanuHa (nanee — oOpallieHHe) — HaNpaBIEHHBIE JODKHOCTHOMY JIHILY
I'V 0 perckoro nmoma I[JIB B muceMmeHHOM (opMe wiu B (QopMe 3IIEKTPOHHOIO
JNOKyMEHTa IIpe/UIOKeHHE, 3asBleHHe WM Jkanoba, a Takxke YCTHoe oOpalleHue
rpaXk1aHUHa,

2) IIpEAJIOKEHUE — pPEKOMCHOAIusd TIpaXAaHWHa, HaIpaBJICHHAsd Ha YIYUYIICHHE
ACATCIIBHOCTU YUPECIKIACHU,

3) 3asBIeHHE — MpOCckOa TpaKIaHUHA O COAEHCTBUU B PEANU3aI[HH €0 KOHCTHTYIIHOHHBIX
IIpaB U CBOOOJ WJIM KOHCTUTYIHOHHBIX TPaB M CBOOOJ APYTHX JIHIl, JIHOO COOOIICHHWE O
HapylIeHWW 3aKOHOB W WMHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, HEJOCTaTKax B padoTe
KOJJIEKTUBA YUPEKISHUS, TNO0 KPUTUKA AESITeIbHOCTA PaOOTHUKOB YUpPEKACHUS;

4) »xanoba — npocnba rpakJaHMHA O BOCCTAHOBJICHHUH WM 3aIllATE €T0 HApYIIEHHBIX IpaB,
cBOOOJ MM 3aKOHHBIX MHTEPECOB JMOO TpaB, CBOOOI MM 3aKOHHBIX HHTEPECOB APYTUX
I,

HOBTOpHBIMI/I CUHNTAIOTCA O6paHleHI/I$I, IIOCTYIIUBIIKE OT OAHOTO U TOI'O X€ JIMIa II0 OJHOMY
H TOMY K€ BOIIPOCY, €CJIK CO BPEMEHH IIOJA4YHd IEPBOr0 HCTECK CPOK PAaCCMOTPEHHS HIH
3ajBUTCJIb HE YIOBJICTBOPCH OAHHBIM €MY OTBETOM. IIucema OAHOI'O M TOI'O XK€ JIUIla U II0
OJHOMY U TOMY K€ BOIIPOCY, IIOCTYIIMBIIHEC 40 MCTCUYCHHUA CPOKaA PACCMOTPEHUS, CUUTAIOTCS
INEPBUYIHBIMHU.

AHOHUMHBIMM  CUHTAIOTCS THChbMa TpaXkaaH ©Oe3 ykaszaHus (QaMHIdH, aapeca;
CIIEZIOBATENBHO, TaKue o0palieHus OyayT ocTaBaThes Oe3 oTBeTa.

2. Opzaruzayus 0enonpouzeoocmesa

2.1. OTBeTCTBEHHOCTh 3a OPTaHU3allMI0 W COCTOSHUE IEJIONMPOU3BOJCTBA IO MHUCHMaM H
YCTHBIM OOpallleHHsIM TpaXkJaH, OOpalleHWsM Ha CafT ydpexaeHUs HEeCET ITUPEKTOp.
OTBETCTBEHHOCTH 32 COCTOSHHE AENIOTPOM3BOJACTBA IO ITHUChMaM M YCTHBIM OOpallleHUsM
rpakaaH HECET CeKpeTapkb.

2.2. llpuHATHE peLIeHHs IO PACCMOTPEHHIO OOpalleHHH TpakKIaH OCYIIEeCTBIISCTCS
TAPEKTOPOM.

2.3. HemocpencTBeHHOE UCHOJHEHHWE MOPY4YEeHUH IO pe3yjibTaTaM pPacCMOTPEHUS
oOpallleHn# TpakIaH OCYIIECTBIISIETCS 3aMECTHTEIISIMHA AUPEKTOpa, IeIaroraMu, KOTOpPbIe
IIPEeIOCTABIAIOT He0OX0AUMYI0 HH(MOopMalKio 1o ¢akTy oOpalleHus, opOpMIIEHHYIO B BUJE
CILy>)KeOHOU UK 0OBSICHUTEIHFHOU 3aIIMCKH.

2.4. IlucemeHHOe oOpallieHHe, a TakKe oOpalleHwe Ha CalT YUpeKICHHUS IOJIJIEKUT
00s3aTeIbHON pErucTpalliil B IKypHalle ydeTa B Te4UeHHEe Tpex MJHeH ¢ MOMeHTa
IIOCTYIUICHHUS B YUPEKIECHHUE CEKpEeTapeM, OTBETCTBEHHBIM 33 BEICHUE AEIOIPOU3BOACTBA.



2.5. Jlenompou3BOACTBO 1O OOpalleHUAM TpaX[IaH BEAETCA OTACIBHO OT APYTMX BUIOB
IIeNOIpoU3BOCTBa. [InchbMa TIpaXk[aH IociIe PEerucTpaniu U 0o(hOpMIIEHUS PE3OIIIOLIUH
IUPEeKTOpa MepPeIaroTcsl Ha ICIIONHEHHe COOTBETCTBYIOMIEMY IOIDKHOCTHOMY JIMILY.

2.6. TTuceMeHHOe OOpallleHHe, a Takke OOpalleHue Ha CalT yUPEKAEHHUs, COACpKallee
BOIIPOCKHI, pElleHHe KOTOPBIX He BXOJUT B KOMICTEHIMIO AMPEKTOpA, HAIpaBjAeTCs B
TeyeHWe CeMH JHel cO [IHS DPErMCTpalid B COOTBETCTBYIOIIMA OpPraH Ui PEIICHUS
[IOCTaBJIEHHEIX B OOpAIlleHHH BOIPOCOB C yBEIOMJIEHWEM TI'paXkK[IaHWHA, HaNpPaBUBIICIO
oOpalreHue.

2.7. [lucsMeHHOe 0o0palleHre, a TakKe oOpalleHue Ha CaluT yIPEeKICHHUs, pacCMaTPUBACTCA
B TeueHue 30 IHeU co IHS pETUCTPALUU.

2.8. B HCKIIOYMATEIBHBIX CIIydasx IUPEKTOp BIpaBe IMPOMIUTh CPOK pacCMOTPEHHA
obOpamienust He Gonee yem Ha 30 mHeW, yBeIOMHUB 00 3TOM TpaX[TaHWHA, HalPaBUBIIETO
oOpalieHue.

2.9. O6parreHue, MOCTYUBIIEE JODKHOCTHOMY JIUIY B COOTBETCTBHHU C €TO KOMIIETEHIINEH,
[IOVIEXKUT 00513aTEIFHOMY PAaCCMOTPEHHIO.

3. Ilpasa zpasicoanuHa npu paccCMompenuu 0OpaueHus.
3.1. ITpu paccMoTpeHHH 0OpallleHus JO/DKHOCTHBIM JIMIIOM IMpaKIaHWH UMELT IIPaBo:

- IPEJCTaBIIATh JONOTHUTENBHBIE JOKYMEHTHI M MaTepUasIbl M0 oOpalaThes ¢ IIPOCHOOH
06 UX HCTpeGOBaHUH, B TOM YHCIIE B JNEKTPOHHOU popme;

- 3HAaKOMUTECS ¢ JOKYMEHTAMHU U MaTepHajlaMH, KacaromyMHCs pacCMOTPEHUA o6pameHH5{,
€CJIX OTO HE 3aTparvBacT IIpaBa, CBO60)IBI ¥ 3aKOHHBIE HHTEPECHI APYTUX JIHII,

- [OJyYaTh THMCHBMEHHBIA OTBET IO CYIIECTBY I[OCTaBICHHBIX B o0palieHu BOIIPOCOB,
YBeIOMICHAE O Iepeajipecalid I[MCHMEHHOro obpallleHus B TOCYJapCTBEHHBIH Opra,
OpraH MECTHOTO CaMOYIPaBIEHUS HIM IOJDKHOCTHOMY JHIly, B KOMIIETCHIMIO KOTOPBIX
BXOJUT PEIlleHHe TOCTaBICHHBIX B O0paIlleHUH! BOIIPOCOB;

- ofpamaThcs ¢ kanoboil Ha MpHUHATOE IO OOpAlleHMIO peLIeHHe WIX Ha JEHCTBHE
(Ge3meiicTBHE) B CBA3M C PacCMOTpPEHHEM OOpalleHWss B aIMHHHCTPATUBHOM H (v
Cy/IeGHOM TIOpS/IKe B COOTBETCTBUM C 3aKOHOaTeNbeTBOM Poccuiickor Ddenepanun;

- o6pamarses ¢ 3asSBIeHUEM O [IPEKpaIleHIH PACCMOTPEHNUsT 00paIleH .
4. Tapanmuu 6e3onacrHocmu 2pajcOaHUHa 8 C653U C €20 0bpayeHuem.

4.1. 3ampermaercs TmpeciefOoBaHHe TpaXIaHWHA B CBA3H C €ro oOpallleHreM B
rOCyIapCTBEHHBIN OpraH, OpraH MEeCTHOIO CaMOYIpaBlIeHHs WM K IOJDKHOCTHOMY JIHIY C
KPUTHKOM JeSTeTbHOCTH YKa3aHHBIX OPraHOB WM JOJDKHOCTHOTO JIHIA b0 B LEIAX



BOCCTAHOBIICHMS WJIM 3AIIATHl CBOMX TIpaB, CBOOOJI M 3aKOHHBIX HHTEPECOB nmmbo TIpas,
CBOGO/I ¥ 3aKOHHBIX HHTEPECOB APYIUX JIHIL.

4.2. Tlpu paccMOTpeHWH OOpamleHust HeE JOMyCKaeTes —pasriallCHue CBEJICHUH,
colep)Kauxcsi B OOpAlleHMH, a TaKKe CBEJCHMH, KaCArOIIMXCH YaCTHOW JKHA3HHU
rpaxIaHuHa, Ge3 ero cornmacus. He ABigeTcs pasrialleHueM CBeJleHWi, COIepP)KallluXCcs B
oGpalleHnH, HATpaBIeHHe MHCHMEHHOrO OOpaleHus B roCylapCTBEHHBIA OpraH, Oprax
MECTHOTO CaMOyIIpaBIeHHs WM HOJKHOCTHOMY JIHIY, B KOMIETECHIMIO KOTOPBIX BXOMUT
pelleHure MOCTaBIeHHBIX B 0OpaIeH!HH BOIPOCOB.

5. Tpebosanus k NUCbMEHHOMY OOPAUEHUIO.

5.1. TpakIaHWH B CBOEM IIHCBMEHHOM OOpaleHuu B 00s3aTeIbHOM TIOPSAJKE YKa3bIBaeT
haMUIMIO, WMs, OTYECTBO COOTBETCTBYIONIErO JOIDKHOCTHOTO JIHMMA aub0 TOJDKHOCTH
COOTBETCTBYIOIETO JIWI@, 8 TakKe CBOM (QaMIIMIO, MMs, OTHECTBO (mocnenHee — MPH
HaJIW4WH), TOYTOBEIM ajpec, M0 KOTOPOMY HOJKHBI OBITH HAIIPABJICHBI OTBET, YBEIOMJIEHHE
0 mepeampecalyy OOpAlleHHs, H3JaraeT CyTh NPEIIOKCHMA, 3aABJICHIT MM ’KasoObl,
CTaBUT JUYHYIO IIOAIMCH U IaTy.

5.2. B ciny4ae HEOOXOMUMOCTH B IOATBEPIKICHUE CBOUX JOBOOB rpaKIaHUH IIpUIaraeT K
TMCBMEHHOMY OOpAIeHHIO TOKYMEHTHI i MaTePUATIbI a0 UX KOIHU.

5.3. O6pamuienue, IOCTYIMBIIEE TODKHOCTHOMY JIUIY B GopMe IIEKTPOHHOIO JOKYMEHTA,
MOUIE)XUT PACCMOTPEHMIO B MOPAJIKE, YCTAHOBJIEHHOM HACTOSAIINAM ITonoxxenueM. B
oOpalieHnuy TPaXIaHUH B 00s3aTelbHOM MOPSAZKE YKa3bIBacT CBOM bamMunuo, HMsi,
oT4ecTBO (TIOCIeNHee — IPU HAJIWYKK), aapec 57eKTPOHHOM IMOYTHI, €CIM OTBET NOJDKEH
OBITH HAIpaBleH B (QOpMe JJIEKTPOHHOIO IOKYMEHTa, H MTOYTOBEIHA aIpec, €Ciau OTBET
NOMKeH OBITH HampaBjeH B MUCbMeHHOHU dopMe. I pakIaHuH BIPaBe MPUIOKHUTE K TaKOMY
00paIleHnI0 HeOOXOMUMbIE [TOKYMEHTBl W MaTepHalbl B 3IeKTpOHHOU dopme OO
HAITPABUTH yKa3aHHbIE JOKYMEHTBI ¥ MaTepUabl WX UX KOIH B IUCEMEHHOH (hopMe.

6. Ilopsook oopmaenus, npuema u paccCmomperus obpaweHu.

yepes cepsuc « Obpawenus Ha caumy

CepBI/IC <(O6paH_IeHI/ISI Ha cafiT» SBJILETCS NOMOJIHUTEIBHBIM CPEACTBOM I 0o0ecIieueHUs
BO3MOXXHOCTH O6paIH€HHﬁ rpaxziaH B YIpPEKACHUEC.

6.1. O6pameHusi, HaIpaBlIeHHBIE B OJIEKTPOHHOM BHJE HEPE3 o(hUIMaTbHBIA CauT,
PErHCTPUPYIOTCS F PACCMATPUBAIOTCS B COOTBETCTBHUH C HACTOSIIAM ITomosxeHUEM.

6.2. B obpamienny rpaxIaHiH B 00s3aTeIbHOM MOPSAKS yKasbIBACT CBOM haMunuio, UM,
oTuecTBO (TOCNIeNHee — NPH HAIHMYKK), afpec 5JIeKTPOHHOM IOYTEHI, €CIU OTBET HOJDKEH
GBITH HampaBleH B (QopMe 3JIEKTPOHHOrO NOKyMEHTa, M MTOYTOBEIH aJpec, €ClIu OTBET
JOJDKEH OBITH HAIIPaBJIEH B MICBMEHHON QopMe.



6.3. Ilepex oTmpaBKO# 3MEKTPOHHOrO OOpAIeHHsS TPAKIAHUHY HEOOXOIMMO MIPOBEPUTH
MIPaBUJIBHOCTD 3aIIOJTHEHUS aHKETEHL.

6.4. B ClIyda€ BHECEHUS B AHKCETY HEKOPPEKTHBIX HUJIM HEIOCTOBEPHBIX JaHHBIX (B ITIOJIAX,
ABJIAIOIIUXCS 00s13aTEILHBIMU JUTSA SaHOJIHCHI/Iﬁ) OTBE€T Ha 06pameHHe HEC JacTcC.

6.5. Ob6paiienne MoxeT OBITH OCTaBIEHO 6e3 OTBETAa 1O CYIIECTBY C yBeJOMJIEHHEM
3asBUTEIS O MIPUYNHAX IIPUHATHUS TaKOTO PEIIEHHUS, €CIIH:

- B HEM COZIEPXKUTCS HELIEH3ypHAas JIEKCHKA, OCKOPOUTENbHBIE BLIPAYKEHHS; .
- TEKCT MUCbMEHHOI0 OOpallleHNs He TOAaeTCs IIPOUTEHNUIO;
- B 00pallleHNH IPaXK/[aHIHA COJEPIKUTCS BOIIPOC, HA KOTOPHIH eMy HEOJHOKPATHO

AaBalkCh IHMCBMEHHBIC OTBETBI II0 CYIIECTBY B CBS3M C paHee HaIpaBIIeMBIMHU
OOpalleHusMH, M IPU 3TOM B OOpalleHHM He MPUBOLITCA HOBBIE JOBOIBI HIIH
00CTOSITENBCTBA,

- OTBET II0 CYIIECTBY ITOCTABJIIEHHOI'O B OOpAallleHWH BOIMPOCA HE MOXKET OBITh HaH Oe3
pasryalienus CBEASHWH, COCTaBIIOIIMX TIOCY[IAapCTBEHHYI0 WM HHYIO OXPaHAEMYIO
(emepanbHBIM 3aKOHOM TaliHy.

6.6. MHdopmanus 0 MepCOHATBHEIX NAHHBIX AaBTOPOB OOPAINEHHH, HANPABIECHHBIX B
OJICKTPOHHOM  BHJE, XpaHUTCS U oOpabarbiBaeTcss ¢ coOmomeHHeM TpeGOBaHUI
3aKoHozaTenbcTBa Poccuiickolt Memepanuut o MepcoOHaNbHBIX JaHHbIX.

6.7. VBemomieHnme O Xode PacCMOTPEHHs OOpAIleHMs TIpaKIaHMHA HAIPABISETCS IO
YKa3aHHOMY UM aJpecy 3JeKTPOHHOU MOYTHI (e-mail).

6.8. I'paxnaHiH MOXeT MONYYHTh JalbHEHNIyio MH(QOPMAIIIO, KACAIOLIYICsS 06paboTku
ero oOpallleHus, Ha3BaB CBOU (DAMUIIMIO, UMS, OTYECTBO U agPeC MECTA JKUTEIhCTBA IO
Tenedony: (48536) 53-1-39 B noHenenbuK-TATHALY ¢ 9:00 K0 16:30.

7. Paccmompenue obpawenus.
7.1. JIOMKHOCTHOE JINIIO:

- obecnieyuBaer O6’B€KTI/IBHO€, BCECTOPOHHEE M CBOCBPEMEHHOE pacCMOTpEHHUEC 06paH_IeHI/IH,
B ClIydae H€06XOI[I/IMOCTI/I — C y4JacTHeEM I'paKJaHHNHA, HallpaBUBILIET'O o6pameHHe;

- 3allpalliiBaeT, B TOM 4YHCJIE B 3J'I€KTpOHHOfI (I)OpMe, H€O6XOI[I/IMBI€ I pacCMOTPECHHUA
06paHleHI/I$I AOKYMEHTBI U MaTepHalibl B APYrux TOCYyHapCTBEHHBIX OpraHax, oOpraHax
MCECTHOI'O CaMOYIIpaBJICHUS U Y UHBIX OOJDKHOCTHBIX JIUII, 384 UCKIIFOUECHUEM CyHAOB, OpTraHOB
HAO3HAHHUS U OPTaHOB IIPEABAPUTEIIEHOTO CJICOCTBUSA,

- IIPMHHUMAET MEPHI, HAIIPpABJICHHBIE HAa BOCCTAHOBJICHUE WU 3allliTy HApYHUICHHBIX IIPaB,
CBO6OI{ H 3aKOHHBIX UHTEPECOB I'paKJaHUHa;



- JaeT MUCbMEHHBIN OTBET I10 CYLIECTBY IIOCTABIICHHBIX B O6paH_[eHI/II/I BOITPOCOB,

- YBCIOMIICT I'paXJaHUHA O HaIlpaBJIICHHUH €I0 06pau{eHH${ Ha pacCMOTpPCHHC B );[pyrofl
FOCy,HapCTBeHHI:II\/'I OopraH, opraH MECTHOI'O CaMOyYIIPaBJI€HUS WK HHOMY HOJDKHOCTHOMY
JIUITY B COOTBETCTBUU C UX KOMIIETCHIIUEN.

7.2. T'ocyHapcTBeHHBIH OpraH, opraH MECTHOTO CaMOYIPAaBICHHS MM JODKHOCTHOE JIHIIO
II0 HaIpaBICHHOMY B yCTAHOBJICHHOM IOPSJIKE 3aIIPOCY rOCYJapCTBEHHOTO OpraHa, opraHa
MECTHOI'O CaMOyNpPaBIE€HHUsS HIM HOJDKHOCTHOIO JIMIA, PACCMATPHUBAIONIMX OOpalleHue,
00s13aHEI B TeueHWe 15 JHell penoCTaBNsTh JOKYMEHTHl ¥ MATEPHAIbl, HeOOXOMUMbIE ISt
paccMOTpeHust OOpameHus, 3a HCKIIOYEHHEM JOKYMEHTOB M MAaTepUaioB, B KOTOPBIX
CONEpXKATCs CBEIEHMA, COCTABIAIOIINE TOCYNapCTBEHHYIO WM HHYK OXPaHAEMYIO
(efiepanbHBIM  3aKOHOM TalfHy, M JUI1 KOTODBIX YCTaHOBJIEH OCOOBIM MOPSIOK
[IPENOCTABIEHHS.

7.3. OtBeT Ha obpalleHne IOMUCHIBAETCS PYKOBOIHUTENEM TOCYIapCTBEHHOTO opraHa WA
OpraHa MECTHOTO CaMOYyNpPaBICHHUS, JOJLKHOCTHBIM JIMLIOM JHOO YIOJIHOMOYEHHBIM Ha TO
JIULIOM.

7.4. OtBer Ha oOOpallleHWe, MOCTyNHUBIIEE B rOCYyIapCTBEHHBIA OpraH, OpraH MECTHOTO
CaMOyIIPaBNCHHUS WM JODKHOCTHOMY JHMIy B (opMe 3IeKTPOHHOrO IOKYMEHTa,
HamlpaBisieTcs B (opMe 3IEeKTPOHHOIO HOKYMEHTa IIO aZpecy SIEKTPOHHOM ITOYTEI,
YKa3aHHOMY B OOpallleH!H, WU B IUCEMEHHOM (OPME MO IIOYTOBOMY azipecy, yKazaHHOMY B
obpalneHuH.

8. Ilopsdox paccmomperus omoenvHuix 0bpawyenuil.

8.1. B ciy4ae, ectMm B NHCEMEHHOM OOpAILCHHH HE YKa3aHbl (aMUTUS TpaKIaHUHA,
HaNpaBUBIIEro oOpalenne, WK ITOYTOBBIN apec, 0 KOTOPOMY JIOKEH OBITH HaIlpaBjIeH
OTBET, OTBET Ha oOpaileHue He JaeTcsa. Ecim B yKazaHHOM OOpalleHHH cozepxKarcs
CBEIICHUA O TIOATOTABIMBAEMOM, COBEPIIAEMOM MJIM COBEPIIEHHOM IPOTUBOIIPABHOM
ACAHMH, a TaKXKe O JIMIE, €ro MOATOTABIMBAIOIIEM, COBEPIIAIONIEM HWIIH COBEpIIMBILIEM,
oOpallleHne IONNEKUT HANPABICHHUIO B TOCYNAPCTBEHHBIN OpraH B COOTBETCTBHUU C €TI0
KOMIIETEHIIUEH.

8.2. JIOIDKHOCTHOE JIUIIO TIPH IOy YeHUH TACHMEHHOTO 0GpAIeH s, B KOTOPOM COJAEPIKaTCsI
HELICH3YPHBIC JTHOO OCKOPOUTENIBHBIE BBIPA)KEHHS, yIPO3BI JKU3HHU, 3T0POBBIO 1 AMYIIECTBY
AOJKHOCTHOI'O JIMIIA, a TaKXe WICHOB €r0 CEMBH, BIIPaBe OCTaBUThH oOpallleHHe 6e3 0TBeTa
II0 CYMECTBY MOCTABIECHHBIX B HEM BOIIPOCOB U COOOINWUTH T'PaKIAHWHY, HAPABHUBIIEMY
obparnenye, 0 HeJOIyCTHMOCTH 3710y HOTPeOIIeHUS IPABOM.

8.3. B ciydae, eciid TeKCT MUCHMEHHOIO oOpalleHus He IOJNaeTCs IPOYTEHUIO, OTBET Ha
oOpallleHHe He JaeTcsi W OHO He TIOMIEKUT HAaIlpaBJI€HUIO Ha pPacCMOTPEHUE B
FOCYTapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPAaBICHHS WK IOJDKHOCTHOMY JUIYy B
COOTBETCTBUM C UX KOMIICTEHIIHEM, O YEM B TEUEHHUE CEMH IHEH CO IHS PErMCTPALUN



obpatenust coodImaeTcs rpaxaaHuHy, HarpaBuBIIEMy OOpalleHue, eCli €ro haMuus
TOYTOBBIH afpec MOANAKTCS IPOITECHUIO.

8.4. B ciygae, eciu B INMCBMCHHOM oGpalieHuy TPaKIaHKHA COACPKHUTCH BOIIPOC, Ha
KOTOpBIif eMy HEOJHOKPATHO [1aBAIMCh MACHMEHHBIC OTBETHI 11O CYIIIECTBY B CBSA3M C paHecC
HAIpaBJIsSeMbIME 00pallleHIAMY, U IPH STOM B oGpaleHry He TIPHBOJATCS HOBBIC IOBOBI
I OOCTOSTENBCTBA, HNOJDKHOCTHOE JIMIO 60 yIOTHOMOYEHHOe Ha TO JIHMLO BIPaBe
IpUHATL pellleHre O 0e30CHOBATEBHOCTH ouepeIHOrO OOpalleHrs U PeKpalleHIH
TIepENACKY C TPAKIAHUHOM 110 IAHHOMY BOIPOCY TIPH YCJIOBUH, UTO yKa3aHHO® obpalieHue
¥ paHee HarpaBiseMble OOpalleHUs HaIpaB/SUIICh B OOUH ¥ TOT K€ rOCyIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYNPaB/ICHHA MK OIHOMY ¥ TOMY K€ NOJDKHOCTHOMY JIMILY. O
JAHHOM peIleHNH yBEIOMIIIeTCs TPaXIaHIH, HaIpaBUBIINI 0OpaleHHe.

8.5. B ciydae, ecim OTBET IO CYLIECTBY OCTaBJICHHOTO B OOpallleHuH BOIpoca HE MOKET
6LITh TaH 0e€3 pa3MValleHHs CBEJCHHH, COCTABIIAIOMIAX roCyIapCTBEHHYIO MM HHYIO
oxpaHsieMylo (esepaabHbIM 3aKOHOM TaliHy, TpaXIaHWHY, HaIpaBUBIIEMY oOpalleHue,
c00GIIAeTCS O HEBO3MOXKHOCTH J@Th OTBET IIO CYIIECTEY [TOCTABJIEHHOTO B HEM BOIIpOCa B
CBSI3H C HEIOMYCTUMOCTBIO pasrialeHus yKasaHHbIX CBEJICHUM.

8.6. B ciydae, eciM NPWYUHEL, IO KOTOPBIM OTBET IO CYyIIECTBY IOCTaBICHHBIX B
obpallleHuy BOIPOCOB HE MOT 6bITh JaH, B IIOCIEIyIOmeEM OBIIH yCTPaHEHBL, rpaxJaHuH
BIIpaBe BHOBb HAIPABUTH oOpaineHue B COOTBETCTBYIOIINH roCyIapCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIIPaBIeHN)s MK COOTBETCTBYIOMIEMY IOJKHOCTHOMY JIALLY.

9. JTuuHwiil npuém 2pasncoan.

9.1. BamwWch IpakaaH Ha TMYHBIA IPUEM B yupexeHIe OCYyIIeCTBIICTCA Ha OCHOBE HX
oOpallleHU# O 3amuch Ha JIMYHBI TIpHeM IpH JAIHOM ITOCCHICHIH [IIxoasl IO aapecy:
155101, SIpocnaBckas 00nacTs, Pocrosckuii paiton, 1. CeMuOpaToBO, Y. Crpowurenei 3 B
rmorenenpHuK ¢ 9:00 mo 16:30, Tenedon: (48536) 53-1-39.

9.2. TIpy moCTyIUICHAM OOpaIleHMs TPAKAaHIHa 0 3aIUCy Ha JIUYHBIA MpPUEM CEKpeTapb
[IpOBEPSET €ro Ha COOTBETCTBHUE CIEAYIOIAM TpeOOBaHUAM:!

1) wanuyue B obpamenny (paMwing, WUMCHH, oTuecTBa TpaXkKIaHWHA (w1 ero
IpeficTaBUTeNs, YIOITHOMOYEHHOTO B YCTaHOBIIEHHOM 3aKOHOM TIOpsAZIKe) U €ro aapeca
(IOYTOBOTO MK ajpeca 3JIeKTPOHHOM TT0YTHI);

2) yKasaHue KOHKPETHOH pHQOpMAIUY, CyTH IPEIIOKCHNUL, 3agBIEHHS WA Kago0bl
(oGpalieHre JOJKHO COEPIKATh HOAPOOHYIO TEMAaTUKY BOIIPOCA);

3) Han4ue JIMYHOM IMONIIKNCH U JATHI;

4) HpeILOCTaBJ'IeHHble rpaXIaHuHOM Mareprabl HE JTOJIDKHBI coaepKaThb HEIIEH3YPHBIC au0o
OCKOp6I/ITeJII>HI)I€ BbIpaXE€HHUA, YyI'pO3bl JKA3HU, 300POBBIO H UMYyLIECTBY IOOJHDKHOCTHOT'O
V1A, a TaKXKe YJIeHOB €T0 CEMbH.



[Ipu mocTyruieHny 00palleHust ¢ HapYIIeHHEM yKa3aHHbIX TpeGoBaHUH IPaKIaHUHY MOKET
GHITH OTKA3aHO B IIpHeMe OOpAIleHMsl O 3allMCH Ha JIMYHBIA IpUEM C 0053aTeIbHBIM
pa3bsICHeHHEM IIPUYHHBI OTKA3a.

9.1. JImuEbIf TpEEM TPAKIAH OCYLIECTBIAETCS JUPEKTOPOM U €ro 3aMECTHUTEIAMH.
Undopmanys 06 ycTaHOBIEHHBIX Ul NpUeMa JHAX ¥ Hacax HOBOAMTCH IO CBEJCHUS
rpaxKaaH.

9.3. Ilpy nWYHOM IpHEMe TIPKIAHUH INPENbsBICT HOKYMCHT, yIOCTOBEPSIONIANA €ro
JTUYHOCTE.

9.4. ConepkaHre yCTHOTO oOpalenns 3aH0cutes B JKypHa JIMIHOTO npuéMa rpaxaaH.

9.5. TTucsMeHHOE OBpaIleHye, TPUHATOE B XOJI€ JIMYHOTO IPUEMA, IIOUIKHUT PEruCTPallii B
TIOPSAZIKE, YCTaHOBIEHHOM HACTOSIIMM IIOJIOKEHUEM.

9.6. B ciydae, ecii W3IOXKEHHBIE B yCTHOM OOpaIIeHuy (aKThl ¥ 00CTOATEIBCTBA ABIAIOTCS
OYEBHMIHBIMI ¥ He TPeOYIOT IOIOTHUTENBHON IPOBEPKH, OTBET Ha obpalrieHre ¢ Coraacus
rpakJaHuHa MOXKeT OBITh JIaH YCTHO B XOJ€ JIAIHOIO IPHEMA, O HEM JenaeTcs 3allch B
YKypHase JTMYHOrO mpreMa TpaKIaHuHa. B OCTANIBHBIX CITyHasx AacTei IIMCBMEHHBIN OTBET
[10 CYIIeCTBY IIOCTaBIeHHBIX B 00palleHAK BOMPOCOB.

9.7. B ciydae, eciii B OOpAIIeHHN COZIEPXKATCSA BOTPOCEL, PEIIEHUe KOTOPBIX HE BXOJUT B
KOMIIETEHIIMIO JAHHOTO T[OCYJApPCTBEHHOTO JOJDKHOCTHOTO JIMIE, TPaXIaHHHy JacTCs
pasbsICHEHHe, Ky/la U B KAKOM MOPAIKE €My ClelyeT 00paTUThHCAL.

90.8. B xome NWYHOTO TpHEMA TPAKITAHUHY MOXKET ObITh OTKa3aHO B JaJbHEWUIIEM
PacCMOTPEHUHN OOpaIleHws], €CIi €My paHee OBLT JaH OTBET II0 CYIIECTBY IIOCTABICHHBIX B
o0paleHUH BOIIPOCOB.

10. KoHTpons HaJI UCIIOJHEHHEM ITUChMEHHBIX oOpalreHuii TpaKIaH

10.1. Jupextop IlIxomel OCYHIECTBIAET B TpereIax CBOEHl KOMIIETCHIIMA KOHTPOJIb 3a
COOMIONeHMEM  IOpSIKA  PacCMOTpeHMs — OOpalleHHH, — aHAIH3HpPYeT coJlepyKaHue
[IOCTYIAIONIAX OOpAIlleHNH, NPUHIMACT MEphl IO CBOCBPEMEHHOMY BBIABIICHUIO U
yCTpaHEeHUIO NPUYKH HapyIIeHN IIPaB, cBOOOI ¥ 3aKOHHBIX HHTEPECOB IPaXKAaH.

10.2. TTuchMeHHBIe 00pallleHus TPaX/IaH, KoUK OTBETOB, JIOKYMEHTHI 110 JITTHOMY pueMy
rpaxaad (OPMHpPYIOTCS B JAella B COOTBETCTBUU C YTBEPIKIEHHON HOMEHKIATYPOH eI,
[IuchMa W MaTepuansl [0 yCTHOMY OOpAalleHHIO XpaHATCs IATh JIET, IIOC/e Yero
COCTaBJIAETCS aKT 00 MX YHHYTOKEHWH, IOIANMCAHHBIA YICHAMU HKCIIEPTHON KOMHUCCHH U
YTBEPKAAETCSA TUPEKTOPOM.

11. Bosmewenue NpuHUHeHHbIX YOLUMKO8 U 63bICKAHUE NOHECEHHbIX pacxo0os npu
paccmomperuu obpaujenuil



11.1. T'paxgaHMH AMeET [paBO Ha BOSMEILNCHMC YOLITKOB M KOMIICHCAIIMIO MOPAIIBHOTO
Bpesia, MPUYMHEHHBIX HE3aKOHHBIM neiicTBreM (Ge3melicTBEEM) NO/DKHOCTHOTO JIML@ TP
paccMOTpeHNH OOPAIeHHS, MO PEIICHUIO Cya.

11.2. B ciyuae, ecnu TpaxJaHWH yKasal B obpalleHry 3aBEIOMO JIOXKHBIC CBEICHHA,
pacxoIbl, IOHECEHHBIE B CBA3U C paCCMOTPEHAEM oGpaleHyst IOJKHOCTHBIM JIHIIOM, MOTYT
6LITH B3bICKAHBI C JAHHOTO TPakKJaHnHa 10 PEIICHUIO Cya.

CpoK HEeHCTBHS MOJOXCHUA HE OIPaHMHCH. [Ipy W3MEHEHWM 3aKOHOJATENBCTBA B aKT
BHOCSITCSI I3MEHEHNS B yCTAHOBJIEHHOM MOPAIKE.



